
CITY OF MELROSE 

CITY COUNCIL 

 ORDERS OF THE DAY● APRIL 5, 2021 

Web-based remote meeting Regular Meeting 7:45 PM 

, Melrose, MA 02176 

City of Melrose Page 1 4/1/2021 6:13 PM 

I. CALL TO ORDER 

II. REMOTE MEETING INFORMATION 

Pursuant to Governor Baker’s March 12, 2020 Order Suspending Certain Provisions of the Open 

Meeting Law, G.L. c. 30A, §18, and the Governor’s March 15, 2020 Order imposing strict 

limitations on the number of people that may gather in one place, this meeting of the City 

Council will be conducted via remote participation to the greatest extent possible. We will post 

an audio or video recording, transcript, or other comprehensive record of these proceedings as 

soon as possible after the meeting on the City of Melrose website and on MMTV/ mmtv3.org. 

The public can find online access instructions to view this meeting at 

www.cityofmelrose.org/remote-meetings  

III. PUBLIC COMMENT 

IV. COMMUNICATIONS FROM HIS HONOR, THE MAYOR AND OTHER 
CITY OFFICIALS 

1. ORDER-2021-103 : Re-appointment of Aaron Beitman, 35 Leonard Road, to the Human Rights 

Commission for a three-year term; said term to expire on the last day of February 2024.  

Offered by:  Mayor Paul Brodeur 

 

 

2. ORDER-2021-104 : Amending Chapter 173 of the Revised Ordinances of the City of Melrose  

Offered by:  Mayor Paul Brodeur 

 

 

3. ORDER-2021-105 : Re-appointment of Bonnie Clapp, 177 First Street, to the Human Rights 

Commission; said term to expire on the last day of February 2024.  

Offered by:  Mayor Paul Brodeur 

 

 

4. ORDER-2021-106 : Re-Appointment of Elizabeth Ticcioni, 14 Irving Street, to the Human 

Rights Commission; said term to expire on the last day of February 2024.  

Offered by:  Mayor Paul Brodeur 
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5. ORDER-2021-107 : Appointment of Debra Vance, 131 Florence St, Melrose MA., to the 

Human Rights Commission for her first full term, said term to expire on the last day of February 

2024  

Offered by:  Mayor Paul Brodeur 

 

 

6. ORDER-2021-108 : Re-appointment of Karen Burke to the Commission on Disability for a 

three-year term, to serve as the elected/appointed official member; said term to expire on the last 

day of February 2024.  

Offered by:  Mayor Paul Brodeur 

 

 

7. ORDER-2021-109 : An Appropriation from Free Cash, account number (01-324001), in the 

amount of $604,833 (Six Hundred four thousand, eight hundred thirty-three dollars) to various 

accounts as set forth herein.  

Offered by:  Mayor Paul Brodeur 

 

 

8. ORDER-2021-110 : An Appropriation from Free Cash, account number (01-324001), in the 

amount of $1,150,000 (One Million, One Hundred Fifty Dollars), to various stabilization 

accounts as set forth herein.  

Offered by:  Mayor Paul Brodeur 

 

 

V. NEW BUSINESS 

1. ORDER-2021-111 : An Order Relative to Construction Site Noise during the COVID-19 

Pandemic  

Sponsored by:  Ward 7 Cory Thomas, Ward 5  Shawn M. MacMaster 

 

 

2. ORDER-2021-112 : Application of Santa Fe Burrito Grill Melrose, 411-417 Main Street, 

Melrose for a Common Victualler License  
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3. ORDER-2021-113 : Reappointment of Anthony Melito  as a Constable in the City of Melrose  

Offered by:  Mayor Paul Brodeur 

 

 

VI. ORDERS OUT OF ORDER 

VII. ORDERS FROM COMMITTEE 

VIII. REPORTS - RULE 53 

IX. CALENDAR 

1. ORDER-2021-84 : A request for an update on the Mayor’s Free Cash Distribution Plan for 

Fiscal Year 2021  

Sponsored by:  Ward 6 Jen Grigoraitis, At-Large Leila Migliorelli, At-Large Maya Jamaleddine 

 

From:  Appropriations Committee RECOMMEND PLACE ON FILE 

 

2. ORDER-2021-91 : Acceptance of a Melrose Wakefield Healthcare grant to support behavioral 

health programming  

Offered by:  Mayor Paul Brodeur 

 

From:  Appropriations Committee RECOMMEND PASSAGE 

 

3. ORDER-2021-92 : Acceptance of 911 Support & Incentive Award to support dispatch costs  

Offered by:  Mayor Paul Brodeur 

 

From:  Appropriations Committee RECOMMEND PASSAGE 

 

4. ORDER-2021-93 : Appointment of Erin Heyneman, 54 Highview Avenue to the Commission 

on Disability for a three-year term; said term to end on the last day of February 2024.  

Offered by:  Mayor Paul Brodeur 

 

From:  Health, Education & Welfare Committee RECOMMEND PASSAGE 
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5. ORDER-2021-97 : Amending Article VII, Section 198-20 of the Revised Ordinances of the City 

of Melrose entitled “Sustainable Food Containers and Packaging”  

Offered by:  Mayor Paul Brodeur 

 

From:  Legal & Legislative Committee RECOMMEND PASSAGE 

 

6. ORDER-2021-98 : Appointment of Jennifer Strasburger, 88 E Foster St, Melrose MA., to the 

Human Rights Commission for her first full term, said term to expire on the last day of February 

2024.  

Offered by:  Mayor Paul Brodeur 

 

From:  Appropriations Committee RECOMMEND PASSAGE 

 

7. ORDER-2021-99 : Declaration of a Portion of City -Owned Land along Central Terrace as 

Surplus Property Available for Disposition via Lease Agreement  

Offered by:  Mayor Paul Brodeur 

 

From:  Legal & Legislative Committee RECOMMEND PASSAGE 

 

8. ORDER-2021-94 : Reappointment of John J. Higgins, III, 47 Malvern St., to the position of 

Constable  

Offered by:  Mayor Paul Brodeur 

 

From:  Protection and License Committee RECOMMEND PASSAGE 

 

9. ORDER-2021-95 : Reappointment of Mark J. Snider, 103 Boardman Ave., as a Constable in the 

City of Melrose  

Offered by:  Mayor Paul Brodeur 

 

From:  Protection and License Committee RECOMMEND PASSAGE 

 

10. ORDER-2021-101 : Application of Caffe Nero Americans Inc., d/b/a Caffe Nero- 530 Main 

Street, Melrose for a Common Victualler License  
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Sponsored by:  President Christopher Cinella 

 

From:  Protection and License Committee RECOMMEND PASSAGE 

 

X. ADJOURNMENT 



Melrose Human Rights Commission 
562 Main Street 
Melrose, MA 02176 

January 31st, 2017 
To Whom It May Concern, 
 
I learned of the Melrose Human Rights Commission’s (MHRC) efforts to seek new commissioners from 
current commissioner and spiritual leader of my synagogue, Rabbi Arnie Fertig.  My family and I moved 
to Melrose in June 2016. 
 
My strong interest in joining the Melrose Human Rights Commission is motivated by family history as 
well as personal and work experience.   
 
The shadow of the Holocaust, like for many, extends over my family.  My paternal grandparents fled 
Nazi Germany for the United States in the mid-1930s, while my mother’s family left Poland after the 
ravages of World War I.  A few years ago I visited my ancestral Polish town of Ciechanowicz, which once 
was majority Jewish.  I also visited Treblinka, the nearby Nazi death camp.  Standing in Ciechanowicz’s 
small, reconstituted Jewish cemetery and seeing the wind blow through trees standing at Treblinka sent 
chills through me that I will never forget. 
 
While the Holocaust will always motivate my dedication, human rights are universal.  As a commissioner 
on the MHRC, I would advocate for organizing community events, such as a local commemoration of 
International Human Rights Day or drawing attention human rights violations worldwide.  I would also 
work to build coalitions with human rights organizations in other towns  
 
As the parent of young children who will grow up under the long shadow of President Donald Trump, I 
feel strongly about teaching critical thinking, building historical knowledge, and facilitating outside-the-
classroom engagement on civil rights, human rights, and social justice issues.  Through the MHRC,  
I would advocate for developing K-12 programs aimed at building knowledge and understanding of civil 
rights, human rights, and social justice. 
 
My work experience has exposed me to rights issues at the local, state, and global levels.  As a staffer for 
a member of the New York City Council, I assisted constituents in gaining access to services and fought 
to maintain access to affordable housing for low-income citizens.  During my Ph.D. studies, I managed 
data analysis for openGlobalRights (oGR), a multi-lingual online forum dedicated to debating human 
rights work from all perspectives.   
 
I am currently a fiscal policy analyst in Governor Charlie Baker’s budget office, where I am responsible 
for the public safety spending.  Among other projects, I have been particularly excited to work on efforts 
to improve mental health treatment and forensic evaluations for patients at Bridgewater State Hospital.  
 
In sum, my family history as well as my personal and work experience have shaped my dedication to 
human rights.  As a commissioner on the MHRC, I look forward to working on excellent, existing 
programs, organizing community events, and expanding K-12 educational programming on civil rights, 
human rights, and social justice issues.   Thank you for your consideration. 
 
Sincerely, 
Aaron Beitman 
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Aaron Levine Beitman 35 Leonard Road Melrose, MA| 573-424-8976

aaronbeitman@gmail.com

Experience

• Suffolk University Boston, MA
Adjunct Lecturer Oct. 2016 – Present

– Teach graduate-level courses in public policy writing and global public policy in the Government Department

• Commonwealth of Massachusetts Boston, MA
Exec. Office for Administration and Finance (A&F), Fiscal Policy Analyst Dec. 2015 – Present

– Member of a management team that oversees the Commonwealth’s $39B operating budget and prepares the
Governor’s annual budget recommendation

– Analyze and manage financial planning, revenue forecasting, agency programs, and resource allocation for the
12 agencies of the $1 B Executive Office of Public Safety and Security

– Analyze $2.5 B in Commonwealth debt service spending and contract assistance payments
– Prepare and summarize complex financial information and analysis for A&F and the Governor’s policy,

communications, and legal teams
– Coordinate and conduct research on criminal justice and long-term liabilities

• Pioneer Institute for Public Policy Research Boston, MA
Consultant Sept. 2015 – Dec. 2015

– Published a research paper that examines economic performance, budget history, debt practices, and state/local
policy relations with respect to Massachusetts “Gateway” cities

• Terrorism, Transnational Crime and Corruption Center Arlington, VA
Eurasian Projects Coordinator Oct. 2010 – Aug. 2011

– Managed administration of U.S. Department of State-funded research and educational programs
– Translated, processed, and published Russian-language research on terrorism, transnational crime, and

corruption for policymakers and the academic community

• Center for International Private Enterprise Washington, DC
Program Assistant, Eastern Europe and Eurasia Mar. 2010 – Oct. 2010

– Processed and tracked cashflows, disbursed funds, and maintained database systems for business community
development programs in Belarus and Central Asia

Education

• University of Minnesota - Twin Cities Minneapolis, MN
Ph.D. in Political Science Aug. 2011 – Aug. 2015

– Dissertation: Distributional Coalitions and Executive Regimes: The Politics of Foreign Direct Investment
Incentives in Democracies

– Dissertation features statistical analysis of an original cross-national dataset and of public opinion data from
Poland, as well as comparative case studies of Romania and Poland

– Coursework in econometrics, economics, political economy, game theory, and democracy

• Georgetown University Washington, DC
Master of Science in Foreign Service Aug. 2007 – May 2009

– Served as a foreign policy intern for Senator Russ Feingold
– Supervised a team of six editorial staff as a managing editor of the Georgetown Journal of International Affairs
– Coursework in international relations, international finance, international trade, accounting, and energy politics

• Haverford College Haverford, PA
Bachelor of Arts in History Aug. 2000 – May 2004

– Study abroad in Moscow and St. Petersburg, Russia

Additional Information

Computer: Stata, R, LaTeX, Beamer, Microsoft Office

Languages: Russian (fluent)

Interests: Squash, tennis, hiking, upright bass, foreign languages
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http://pioneerinstitute.org/better_government/continuing-decline-over-last-decade-in-massachusetts-middle-cities/


§ 173-1. Board of Park Commissioners. 

The Park Department shall be under the charge of the Board of Park Commissioners 

appointed under and subject to the provisions of MGL c. 45, § 2, which shall, in addition to 

the powers and duties conferred and imposed upon it by General Laws, have charge of the 

design, construction, alteration, repair, maintenance and management of the public parks, 
squares and playgrounds and the lighting and watering thereof. 

State law reference — Parks and playgrounds generally, MGL c. 45, §§ 1 to 25. 

§ 173-2. Offenses generally. 

No person shall solicit the acquaintance of any person; or utter any profane, threatening, 

abusive or indecent language or loud outcry; or solicit any subscription or contribution; or 

have possession of or drink any intoxicating liquors; or play any games of chance; or have 

possession of any instrument of gambling; or do any obscene or indecent act; or pray aloud 

or make an oration or harangue or any political speech or other canvass or solicitation in or 

upon any of the grounds under the control and management of the Board of Park 
Commissioners. 

§ 173-23. Injury to property. 

No person shall dig up, break, cut, remove, deface, defile or ill use any tree, bush, shrub, plant, 

turf, building, structure, fence, sign or any other thing or article belonging to the City under 

the care and management of the Board of Park Commissioners in or upon any of such 
premises. 

§ 173-34. Throwing missiles; depositing rubbish; use of ponds. 

No person shall throw any stone or other missile or throw, drop or place in any park, garden, 

playground, beach or reservation, pond or brook any wastepaper, rubbish or refuse or, except 

with the written permission of the Board of Park Commissioners, moor any boat or raft in any 

pond under its jurisdiction or build or maintain any float or platform on or over the waters of 

such pond or fish in such pond or cut or injure the ice on the waters of such pond in such a 

manner as to interfere with the lawful rights of the public therein. 

 

§ 173-45. Swimming, boating and skating. 

 

No person shall wade or swim in the waters, or row upon the waters in a boat, or skate 

or slide upon ice covering the waters, of any pond or brook under the jurisdiction of the 

Board of Park Commissioners which has been determined by such Board or by the Chief 

of the 
Police Department to be unfit, unsafe or dangerous for use. 

§ 173-56. Letting of boats and canoes. 

A. No person shall let for hire or have any boats or canoes on any pond under the 

jurisdiction of the Park Commissioners without a permit from the Board of Park 
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Commissioners. Permits may be revoked by such Board if boats or canoes are let 
or used by irresponsible parties or unsafe boats or canoes are let or used. 

B. No person shall let any boat for hire to any person who is less than 17 years of age, 

unless such minor is accompanied by a responsible adult or produces the written 
permission of his/her parent or guardian. 

§ 173-67. Capacity to handle boat or canoe. 

A person shall not row or paddle a boat or canoe unless, in the opinion of the 

Superintendent of Parks and Playgrounds or his/her agents, such person is able to 

handle the same with safety to himself/herself or to the occupants thereof, nor shall 

he/she do so in such a manner as to annoy or endanger the occupants of other boats or 
canoes. 

§ 173-78. Motorboats. 

No person shall have charge of, run or drive a boat propelled by steam, naphtha, 

gasoline, electric or other motor or engine within the waters of any pond under the 

jurisdiction of the Park Commissioners unless he/she shall first have obtained from 
them a permit to do so. 

§ 173-89. Injuring animals; carrying or discharging firearms and fireworks. 

No person shall annoy, injure, shoot or in any way molest any bird or animal or carry or 

discharge any firearms or fireworks on any park, garden, playground, reservation, beach 

or any of the grounds under the control and management of the Board of Park 

Commissioners. 

 

§ 173-910. Sales and advertising. 

 

No person, except with the written authority of the Board of Park Commissioners, shall 

engage in any business, sell or expose for sale or give away any goods, wares or 

merchandise or distribute any circulars or post, paint, affix or display any signs, notices, 

placards or advertising devices within any of the grounds under the control and 

management of the Board of Park Commissioners. 

 

§ 173-101. Sleeping in park areas; climbing over railings or fences. 

 

No person shall go among the shrubberies or lie or sleep upon any area or sit, stand, lie 

upon or climb over any railing, balustrade, wall or fence within the confines of any park, 

playground, reservation, beach or any of the grounds under the jurisdiction of the Board 

of Park Commissioners. 

 

§ 173-112. Riding or driving vehicles and animals. 

 

No person, except with written authority from the Board of Park Commissioners, shall 

drive any automobile, motorcycle or other vehicle or any animal in or upon any park, 
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playground, garden, beach or any of the grounds under the jurisdiction of the Board of 

Park Commissioners. 

 

§ 173-123. Refusal to obey orders of park officers. 

 

No person shall refuse or neglect to obey any reasonable direction, order or command 

of any regular or special park police officer. 

 

§ 173-134. Amendment of rules and regulations. 

 

Sections 173-2 through 173-123, being the rules and regulations of the Park 

Department, shall not be altered or amended without the approval of the Board of Park 

Commissioners. 

 

§ 173-145. Hockey and skating on ponds and rinks. 

 

A. The Board of Park Commissioners shall, not later than 12 hours after snow has 

ceased to fall, cause the snow to be removed from an area on every pond and 

rink under its jurisdiction and which has not been determined, as provided in 

§ 173-5, to be unfit, unsafe or dangerous for use and which will be adequate 

both for hockey playing and skating by the general public. 

 

B. Whenever necessary, because of the roughness of the ice or for any other 

reason, the Board of Park Commissioners shall cause every such pond or rink 

to be flooded or scraped. 

 

§ 173-156. Use of athletic fields. 

 

Any athletic team desiring to secure the exclusive use of any field under the jurisdiction 

of the Board of Park Commissioners on any particular day shall file an application with 

such Park Commissioners stating the time for which such use is desired, and the Park 

Commissioners may issue a permit for such exclusive use according to their discretion. 
§ 173-167. Off-leash dog areas.1 [Added 6-4-2012 by Ord. No. 2012-179] 

A. The Board of Park Commissioners with the approval of the City Council may 

designate parkland under its jurisdiction for use as off-leash dog areas in 

accordance with § 93-6D. The Board of Park Commissioners may promulgate 

additional rules and regulations to govern the use of such off-leash dog areas. 

B. Said rules and regulations shall be posted by the entrance to each off-leash dog 
area and also posted to the City of Melrose website. 
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C. An independent, nonprofit sponsor group may assist in the operation, control or 

financial support of such an off-leash dog area under the discretion of the Board 

of Park Commissioners. 
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Bonnie Clapp      

177 1st Street  Melrose, MA 02176  Phone: 617-285-5182  E-Mail: bonclapp@me.com  

Date: January 23, 2020 

Michael A. Stankavish 

Vice Chair, Melrose Human Rights Commission 

Dear Mr. Stankavish: 

My name is Bonnie Clapp and I am writing you to express my interest in working with yourself and the 

Melrose Human Rights Commission. Back in July 2012 my husband and I moved from Edmonton, 

Alberta, Canada to Melrose with our young son as my husband had recently accepted a new job in 

Boston and we were excited to travel and experience life in a different city and country. Our plan 

had been to try to move to a different city (in hopefully a different country) every three years while 

our children were young as we wanted for us all to truly appreciate what it was like to live in different 

parts of the world. Once our children were older, we knew that it would be important to establish 

some roots and settle down, most likely back in our home country of Canada. In the spring of 2018, 

we were still living in Melrose and had just welcomed our third son into this world. I had grown 

concerned that our window of opportunity to seamlessly transition back to Canada was closing, as 

our oldest son was now eight. Therefore in June of 2018 our family of five moved back up to Ottawa, 

Ontario, Canada in order to be closer to our families. As much as we all tried to establish ourselves in 

our new surroundings, my husband, our two older sons, and I all found ourselves constantly 

comparing them to Melrose. Despite being surrounded by parents, sisters, nieces, nephews, aunts, 

uncles, and cousins – nothing was replacing the hole in our hearts that was created when we left 

Melrose. In December 2018 our family came down to Melrose to visit friends over the December 

break. As we were walking our middle son grabbed my hand and told me that it was really nice to 

be ‘home’. My older son quickly agreed and it was then that I realized the truth in the phrase that 

“Home is not where you are from, it is where you belong. Some of us travel the whole world to find it. 

Others, find it in a person” (Beau Taplin). In our family’s case – we had found home in not just one 

person, but in all the persons of Melrose. We were extremely fortunate that one month after that 

revelation my husband was able to accept a new job back in Boston and we were all able to 

happily move ‘home’.  

My desire to work with yourself and the Human Rights Commission is really quite simple – I want to 

give back to this amazing community and to help everyone regardless of race, color, religious creed, 

national origin, sex, age, ancestry, sexual orientation, gender identity, gender expression, marital, 

family or military status, source of income or disability find the same welcome we experienced here in 

Melrose. While I realize that Melrose may not feel like ‘home’ for everyone, I would love for everyone 

to find a piece of their home here.  

Thank you so much for your time and consideration! 
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Sincerely, 

Bonnie Clapp 
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DEBRA L. VANCE 
131 Florence Street, Melrose, Massachusetts 02176 

 

PROFESSIONAL EXPERIENCE 

 

PwC                                       Boston, Massachusetts 

Manager                     Jan. 2020 – Present 

Senior Associate                Dec. 2018 – Dec. 2019 

Member of the State and Local M&A Group and Income/Franchise Group.  

Performed buy-side and sell-side state tax due diligence on targets in various 

industries; managed state restructuring project involving public spin-offs; worked 

with the tax team of a manufacturing client on a Massachusetts income tax audit; 

assisted client in getting notices resolved; participated in the Women’s Initiative. 

 

PILLSBURY WINTHROP SHAW PITTMAN LLP            New York, New York 

Associate                 May 2018 – July 2018 

Member of the State and Local Tax Group.  Conducted research and drafted a 

memorandum regarding the taxability of SaaS; transitioned cases.  

 

EVERSHEDS SUTHERLAND (US) LLP             New York, New York 

Associate                 July 2017 – May 2018 

Member of the State and Local Tax Group.  Advised clients on state and local tax 

matters; reviewed audit workpapers and contacted state auditors to discuss legal 

issues/IDRs/Department’s position; assisted with the preparation of discovery; 

drafted informal protest letters; assisted with research and drafting for a brief; 

prepared documentation packets for use at a conciliation conference; attended client 

meetings; managed a pro bono property tax exemption matter for a non-profit.  

 

KPMG                    New York, New York 

Associate           October 2015 – July 2017 

Member of the State and Local Tax M&A Group. Performed state tax due diligence; 

reviewed structure decks; assisted with nexus studies and memoranda.  

 

EDUCATION 

 

EMORY UNIVERSITY SCHOOL OF LAW          Atlanta, Georgia 

J.D., with Honors               May 2015 

GPA:   3.555 (Top 25%)(Top 20%=3.578) 

HONORS:  Dean’s List 

 

WESTERN CONNECTICUT STATE UNIVERSITY             Danbury, Connecticut 

B.A., Economics, with Honors                       May 2012 

GPA:   3.82 

 

BAR ADMISSIONS 

 

Massachusetts; New York 
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Karen L. Burke MS, BSN, RN-BC 
Lt Col, USAF, Retired 

89 Fellsview Rd | Stoneham, MA 02180 
707-410-6984 | C_130RN@yahoo.com 

Executive Summary 

Veterans’ Services Director for 3 communities of over 75 thousand residents.  Administers 
State benefits to low income Veterans and their families.  Liaison between the community 
and Federal VA system.   Assists veterans seeking VA disability compensation and pensions.  
Advocates for veterans at the local, State and Federal levels.  Health care executive and 
proven clinical leader with extensive experience in system-wide hospital operations, 
leading and managing DOD/VA health care organizations in the United States and overseas 
locations.   Extensive experience planning multiple safety, team-building and training events 
over the course of 20+ years in the United States Air Force.   

Key Qualifications 

 Executive Manager 
 Patient & Staff Educator 
 Relationship Building 
 Organization 
 Project management 
 Public Relations 

 Communications 
 MA Chapter 115 administrator 
 Security Clearance/HIPAA training 
 DoD/VA Knowledge 
 Microsoft Office Programs 
 Event Planning 

Professional Accomplishments 

 

 Maintained Chapter 115 benefits for over 100 Veterans and their families.  Increased 

beneficiaries in the community by 20%.   

 Actively participated with Wakefield and Melrose Veterans Advisory Boards in planning 

events for Wakefield and Melrose residents to support Veterans in the community 

 Assisted over 200 Veterans with Federal VA claims, directly contributing to the 

354,000+ Federal VA dollars brought into the community monthly  

 Senior primary care nurse for over 2,200 Air Force, Navy and Army patients and retirees 

 Managed operations for a high-visibility, no-fail clinic, directly supporting the President 

of the United States 

 Selected as Advanced Team for Wing inspection.  Planned and set-up initial operations 

and briefed over 1500 participants.  Set the standard for medical group participants.  

Garnered “Top Performer” from Air Force Inspectors.   

 Led hospital Presidential Security Program.  Created capacity for a 70% enrollment surge.  

Efforts praised by the White House as bench mark for other clinics and being the first 

fully compliant clinic within the National Capital Region. 

 Investigated suspected HIPAA violations resulting from security clearance program.  

Averted 50 disclosures and secured process.  Security and privacy ensured for review of 

over 200 clearances annually. 
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 Led the Aeromedical Staging Flight patient safety program.  Identified 126 safety events 

and near misses.  Formed interdisciplinary working group and developed action plan.  

Efforts were key to the unit garnering the Air Force District of Washington Best 

Ambulatory Patient Safety Award 

 Deployed as troop commander to the Aeromedical Staging Facility in support of 

operations in the Middle East.  Coordinated with 10 Joint agencies to ensure the safe 

return of 1.9K patients on 416 missions. 

 Engaged Nurse Manager.  Actively led 45 staff members and cemented execution for 

patient safety goals, records management, and standards of practice.  Directly impacted 

hospital earning the highest Air Force Inspection Agency score and full Joint 

Commission accreditation.   

 Closed the last Malcolm Grow Medical Center inpatient unit.  Allocated $451K in 

supplies and equipment.  Identified retraining requirements and position placement for 30 

staff members and allocated $451K in supplies and equipment, flawless execution of 

BRAC Congressional Law.  

 Evaluated functional design and served as primary clinic lead to work with Construction 

Company and military contracting leaders for the planning and execution of $242.9M 

construction project.     
  
  

Employment History 
 

District Director Melrose-Wakefield-Saugus Veterans Services, Melrose, MA    2018-current  
Veterans’ Services Officer, Wakefield, MA        2016-2018 
Program Manager,USAF Aeromedical Evacuation, Pentagon, Washington DC     2014-2016 
Director, Pentagon Flight Medicine Annex, Joint Base Andrews, MD                   2011-2014 
Manager, Medical-Surgical unit, Malcolm Grow Med Ctr, JB Andrews, MD            2010-2011 
Manager, Medical Inpatient Flight, David Grant Medical Ctr, Travis AFB,  CA      2008-2010 
Aeromedical Evacuation Control Team Controller, Travis AFB, CA                  2005-2006 
Executive Officer to the Commander, 15th EMTF, Travis AFB, CA                            2006-2007 
Aeromedical Evacuation Control Chief/Readiness Flt Cmdr, Travis AFB, CA       2007-2008 
Manager, Flight Medicine Clinic, Aviano, IT                     2002-2005 
Flight Nurse Instructor/Weapons and Tactics Liaison Officer, Pope AFB, NC    2001-2002 
Flight Nurse/Instructor, Pope AFB, NC                       1999-2001 
Clinical Nurse, David Grant Medical Center, Travis AFB, CA      1995-1999  
   

Education/Licensure/Certification/Security Clearance 
 

MS, Health Sciences, Emergency and Disaster Management - 2006 
Summa Cum Laude 
Trident University, Cypress CA 
BS, Nursing – 1995 
Villanova University, Villanova, PA 
Licensed Registered Nurse, State of NH -- Current 
ANCC Board Certification – current  
Medical Surgical Nursing 
Security Clearance:  Secret—current 
BLS– Current 
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CITY OF MELROSE OFFICE OF THE MAYOR  

City Hall, 562 Main Street 

Melrose, Massachusetts 02176 

Telephone - (781) 979-4440 
PAUL A. BRODEUR 

AIL M. INFURNAMayor 

Contract/Grant Approval Form 

All contracts and/or grant agreements requiring Mayoral signature must comply with the following 

requirements prior to presentment for signature: 

1. Originating Department:  ___________________________

2. Brief Summary of Purpose for Entering into Contract or Grant:

3. Vendor/Awarding Agency Name: ___________________________

4. Value of Contract/Grant:  ___________________________

5. Type of Contract/Grant Agreement (new or renewal):  ___________________________

6. Confirmation of compliance with G.L. c.30B, and any other procurement laws:

YES _____

NO _____

7. Identification of fund and account number from which contract/grant is being

supported/expended:

Fund:   __________________________________ 

Account Number: __________________________________ 

8. Contract/grant date/term: __________________________________

9. City Auditor signature: YES _____ NO _____ 

10. City Solicitor approval: YES _____ NO _____ 

FY2021

Melrose Police Department

State 911 Department

New

X

Upon acceptance from City Council

The purpose of this grant, if awarded by the Executive Office of Public Safety and Security, is to defray 
the costs of salary for enhanced 911 emergency communications dispatchers, the costs associated
with the acquisition and maintenance of heat, ventilation and AC equipment for the dispatch room, the
costs associated with the maintenance of the three position dispatch console, annual maintenance of the 
911 recording system, and the annual SW upgrades for automated regional incident alerts and monitoring.

$90,505.00
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1 Heyneman 

Erin Ryan Heyneman (she / her) 

March 7, 2021 

Dear Mayor Brodeur, 

I hope this message finds you well! We last spoke at the Standout in Support for George Floyd 
last summer; thank you for being there. And thank you for your continued efforts to keep our 
city safe and in good spirits during the pandemic! 

I write today to submit my application for the Melrose Commission on Disability, a group that is 
essential to our community. Although the ADA was passed thirty years ago, our neighbors with 
disabilities still encounter daily obstacles to access. I applaud the Commission on Disability for 
taking steps to center the voices of those most affected by policy decisions. Since becoming 
physically disabled, I have noticed that able-bodied individuals (with good intentions!) still 
overlook issues of access that a disabled person would quickly identify as problems. This 
Commission can ensure that city initiatives are accessible to all of our neighbors here in Melrose. 

I have three items that qualify me for this role, and my attached resume will offer a bit more 
detail: 

1) I am a public high school teacher with thirteen years of experience in the classroom and in
leadership roles.
2) I'm the parent of two MPS students.
3) I am disabled, openly living with Multiple Sclerosis. I’ve had MS since I was only seventeen
years old, so I have been navigating my illness for many years. I recently suffered a major relapse
that left me physically disabled and refreshed my understanding of accessibility issues.

Thank you for your consideration 

Sincerely,  
Erin Heyneman 
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2 Heyneman 

 Erin Ryan Heyneman (she / her) 

Education and Professional Licensure 
The George Washington University     

BA English, Political Science (minor) 2006  |  M.Ed Secondary Education 2009 
Massachusetts Dept. of Education Academic Preliminary License (7-12), expires 2023 

Self-disclosure 
I share publicly that I am disabled by Multiple Sclerosis. I am a 36 year old cis white woman, 
married with two children, one who attends (and one who will attend) MPS.  

Most Relevant Experience 

Arlington High School, MA | HS English Teacher | 2018 - present (medical leave of absence) 
In 2019, I completed a graduate-level course that was offered to a cohort of Arlington teachers. 
This course,  IDEAS: Anti-Racist School Practices to Support the Success of all Students (offered 
through the EDCO Collaborative) allowed me to dive deeper into unpacking the systemic racism 
that I had seen first-hand  in my previous role, and that I, as a white person,  have been 
benefiting from my whole life. I also learned best practices for building an inclusive classroom 
and school environments. After the course ended, I presented a session at a district-wide 
workshop. In the session, I covered key takeaways and advocated for Professional Development 
in antiracism to be more widely available to all staff. 

Mystic Valley Regional Charter School  | IB English Teacher | 3 years 
Many students from Melrose attend MVRCS, and I have firsthand experience navigating its 
institutional culture. Student achievement is exemplary, but diversity, equity, and inclusion 
remain issues that require attention. 

Other Experience 
Dwight School New York, NY  |  IB English Teacher, Upper School | 3 years 
Leadership: Served on the Dwight Culture of Innovation Team, helping to implement technology,  
Design-thinking, digital citizenship protocols, and social media across the curriculum 

Fairfax County Public Schools, VA  | IB English Teacher | 3 years 
Leadership: Faculty Sponsor of the Muslim Student Association (MSA) student group 

Volunteer 
Parents of Tots | Melrose, MA | Vice President  2017 - 2020   
Melrose Highlands Congregational Church | Youth Group Leader 2016 - 2017 
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ARTICLE VII 

Sustainable Food Containers and Packaging 

 
§ 198-16. Short title. 

This article may be cited as the "Sustainable Food Containers and Packaging Ordinance" 

of the City of Melrose. 

§ 198-17. Declaration of findings and policy; scope. 

The City Council hereby finds that the prohibition on the use of foam polystyrene food 

and packaging containers by food service establishments and the sale or use of these 

products by any business in the City of Melrose is a public purpose that protects the 

public health, welfare and environment, advances solid waste reduction, protects 

waterways and aids the City in its fight against climate change. 

§ 198-18. Definitions. 

The following words shall, unless the context clearly requires otherwise, have the 

following meanings: 

BIODEGRADABLE — That which is entirely made of organic materials such as wood, 
paper, bagasse or cellulose; or bioplastics that meet the American Society for Testing 
and Materials (ASTM) D7081 standard for biodegradable plastics in the marine 
environment or any other standard that may be developed specifically for an aquatic 
environment and are clearly labeled with the applicable standard. 

COMPOSTABLE — Bioplastic materials certified to meet the American Society for 
Testing and Materials International Standards D6400 or D6868, as those standards may 
be amended. ASTM D6400 is the specification for plastics designed for compostability 
in municipal or industrial aerobic composting facilities. D6868 is the specification for 
aerobic compostability of plastics used as coatings on a compostable substrate. 
Compostable materials shall also include products that conform to ASTM or other third-
party standards (such as Vincotte) for home composting. Any compostable product 
must be clearly labeled with the applicable standard on the product. 

DEPARTMENT — The Melrose Board of Health of the City of Melrose. 

DIRECTOR — The Director of the Board of Health of the City of Melrose. 

DISPOSABLE FOOD CONTAINER — All food and beverage containers, bowls, plates, 
trays, cartons, cups, designed for one-time or nondurable uses on or in which any food 
vendor directly places or packages prepared foods on the food provider's premises or 
which are used to consume foods. This includes, but is not limited to, food service ware 
for takeout foods and leftover food from partially consumed meals prepared at food 
establishments. 

FOAM POLYSTYRENE — A nonbiodegradable petrochemical thermoplastic made from 
aerated forms of polystyrene and includes several methods of manufacture. Expanded 
polystyrene (EPS) or extruded polystyrene (XPS) are forms of polystyrene. "Styrofoam" 
is a Dow Chemical Co. trademarked form of extruded polystyrene and is commonly used 
to refer to foam polystyrene. These are generally used to make insulated cups, bowls, 
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trays, clamshell containers, meat trays, foam packing materials and egg cartons. The 
products are sometimes recognized by a No. 6 resin code on the bottom. 

FOOD ESTABLISHMENT — A business or governmental establishment that stores, 
prepares, packages, serves, vends, or otherwise provides food for human consumption, 
including but not limited to any establishment requiring a permit to operate in 
accordance with the state food code. 

PACKING MATERIAL — Polystyrene foam used to hold, cushion, or protect items packed 
in a container for shipping, transport, or storage. This includes, without limitation, 
packing "peanuts" and shipping boxes, coolers, ice chests, or similar containers made, 
in whole or in part, from polystyrene foam that is not wholly encapsulated or encased 
within a more durable material. 

PREPARED FOOD — Any food or beverage packaged or prepared for consumption on 
the food provider's premises, using any cooking or food preparation technique or 
provided for further food preparation. 

RECYCLE — Refers to material that can be sorted, cleansed, and reconstituted using 
Melrose's curbside municipal collection programs for the purpose of using the altered 
form in the manufacture of a new product. "Recycling" does not include burning, 
incinerating, converting, or otherwise thermally destroying solid waste. 

RETAIL ESTABLISHMENT — A business establishment engaged in the retail sale of goods 
directly to consumers. 

REUSABLE — Refers to products that will be used more than once in its same form by a 
food establishment. Reusable food service ware includes tableware, flatware, food or 
beverage containers, packages or trays, such as, but not limited to, soft drink bottles 
and milk containers that are designed to be returned to the distributor. 

RIGID POLYSTYRENE — A nonbiodegradable petrochemical thermoplastic made from a 
nonaerated form of polystyrene. Also known as "oriented polystyrene," the material is 
generally clear or solid in appearance and is used to make clear clamshell containers, 
cups, plates, straws, lids and utensils. The products are sometimes recognized by a No. 
6 resin code on the bottom. 

 

§ 198-19. Prohibited use and distribution of food ware and packaging. 

A. Food establishments are prohibited from dispensing food or beverages to any 
person in disposable food containers made from foam or rigid polystyrene. 

B. All food establishments are strongly encouraged to use reusable food service ware 

in place of using disposable food service ware for all food served on the premises. 

Food establishments using any disposable food service ware are strongly 

encouraged to use biodegradable, compostable, reusable or recyclable food 
service ware. 

C. Retail establishments are prohibited from selling or distributing disposable food 
containers made from foam or rigid polystyrene to customers. 

D. Retail establishments are prohibited from selling or distributing polystyrene foam 

or rigid packing material to customers. 
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§ 198-20. Effective date. [Amended 6-24-2020 by Order No. 2020-119] 

This article shall take effect for any food establishment or retail establishment with an 

interior finished floor area of more than 8,000 square feet on January 1, 20221. It shall 

thereafter take effect for all other food establishments and retail establishments on July 

1, 20221. 

§ 198-21. Enforcement; violations and penalties. 

A. Fine. Any food or retail establishment which violates any provision of this article or 

any regulation established by the Director shall be liable for a fine as follows: first 

offense, warning; second offense, $100; and subsequent offenses, $100. Each day 

a violation continues shall constitute a separate offense. 

B. Whoever violates any provision of this article or any regulation established by the 

Director may be penalized by a noncriminal disposition as provided in MGL c. 40, § 

21D. 

C. This article shall be enforced by the Director of the Health Department or his or her 

designee. 

§ 198-22. Severability. 

Each separate provision of this article shall be deemed independent of all other 

provisions herein, and if any provision of this article be declared to be invalid by a 

court of competent jurisdiction, the remaining provisions of this article shall 

remain valid and enforceable. 
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March 19, 2021 

Dear Members of the Melrose City Council, 

We are writing with regard to the Sustainable Food Containers and Packaging ordinance. 

As you know, the City Council passed Order 2020-21, Sustainable Food Containers and 
Packaging in December 2019. The order was subsequently amended in May 2020 to delay the 
implementation due to the pandemic.  Now, Order-2021-97: Amending Article VII, Section 198-
20 of the Revised Ordinances of the City of Melrose entitled “Sustainable Food Containers and 
Packaging” proposes to move the implementation date to 2022. 

Zero Waste Melrose supports the new implementation dates proposed in Order 2021-97. 

Our goal remains to achieve widespread and enthusiastic compliance. We know that education 
and outreach to local businesses and the general public are needed to achieve the goals of this 
ordinance. 

The coronavirus pandemic limits the ability of the City and our volunteer group to do the 
necessary education and outreach before the current July 1, 2021 effective date of the law. 
Planned education and outreach efforts have been delayed. City resources are focused, rightly, 
on public health measures. 

Further, the necessary public health measures have taken a toll on the local business 
community.  We believe businesses will be focused in 2021 on recovery, and that outreach 
about a new regulation will not be effective until business conditions stabilize.  

For these reasons, Zero Waste Melrose supports the passage of Order-2021-97 Sustainable 
Food Containers and Packaging with the new implementation dates of January 1, 2022 (larger 
establishments) and July 1, 2022 (all other establishments).  

We believe these changes will keep Melrose on a path toward greater sustainability, while also 
balancing the challenges that face local businesses.   

Sincerely, 

Zero Waste Melrose 
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Jennifer Strasburger
♦  88 E Foster St, Melrose MA  ♦

EDUCATION

University of  California at Berkeley, Goldman Schoolof  Public Policy
Masters in Public Policy, 2004

University of  North Carolina at Chapel Hill
B.A. in Political Science with Honors and Distinction, 2000

COACHING EXPERIENCE

Boston University Swim & Dive Team, Associate Head Swimming Coach, August 2005 – Present
Competing in the Patriot League Conference of  DivisionI
Head of  recruiting strategy
Directs training for the sprint training program including two-time NCAA qualifiers
Heads summer training program and competition including World Championship and Olympic Trials
Manages travel, equipment and apparel vendors
Plans and executes all team, alumni and stakeholder events
Directs social media marketing
Men’s NCAA Championship qualifier; 2009, 2011
Women’s NCAA Championship qualifier; 2014
Women’s Conference Champions; 2009, 2010, 2012
Men’s Conference Champions; 2012
NCAA ‘B’ qualification times;  30+x

Bellevue Club Swim Team, Senior Group Assistant Coach, Winter 2004 /Spring 2005
Assisted with the instruction of  Club’s top level swimmers in preparation for Nationals
Provided individual direction in stroke correction, racing strategies, and mental preparation techniques

University of  California Berkeley,Women’s Swim Team Volunteer Coach, 2002-2004
Assisted with and observed all facets of  a Nationally ranked top ten Division I program
Assisted coaching staff  with technique, team building, and training, including dry-land
Traveled to competitions, including PAC-10’s, NCAA Championships, and Olympic Trials
Wrote and supervised workouts at summer swim camp for 8 to 17 year olds

PROFESSIONAL ACCREDITATION AND AWARDS
Boston University Athletics Social Justice & Inclusion Committee, ad-hoc member
Assistant Coach Leadership Academy, 2016-2017
Women’s Coaches Academy Graduate, 2009
Conference Coaching Staff  of  the Year; Men’s Team: 2008, 2009, 2010, 2012; Women’s Team: 2008
Athletic Department strategic plan, committee chair 2011-2014
University-wide Learning Objectives Assessment development committee, Athletic Department Rep
Boston University’s 10-year NCAA recertification committee member
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SWIMMING EXPERIENCE

University of  North Carolina at Chapel Hill (UNC)
UNC, Team Co-Captain, 1999-2000
Atlantic Coast Conference, Team Champions, 2000
NCAA Division I, Honorable Mention All-American, ’97, ’98, ’99, ‘00
NCAA Division I, Academic All-American, ’99, ‘00
UNC, Hill Carrow Spirit Award, ’97, ’99, ‘00
ACC Weaver-James-Corrigan Scholar-Athlete Postgraduate scholarship winner, 2000

Bellevue Club Swim Team / Mercer Island High School
National Junior Team Member, 1995
Olympic Festival Silver Medalist, 1995
Senior National Championships Participant, Five Times
High School and WISCA Hall of  Fame Member
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